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TASK-BASED TEACHING FOR IT STUDENTS’ COMMUNICATION ENHANCEMENT

Abstract. Traditional language instruction approaches focusing on grammar and vocabulary are not enough to help
students communicate effectively in the global workplace. The purpose of the article is to study the effectiveness of Task-
based teaching as a solution to this problem by providing meaningful tasks that allow students to practice and develop their
communication skills in an authentic way. The research methodology is based on a combination of methods, including
the study of literary sources, theoretical analysis, synthesis, description, and systematization.

The scientific novelty lies in the fact that by using the mentioned methods, an analysis of the impact of task-based
teaching as a component of the communicative method on the development of communicative skills and the overall level
of language proficiency has been carried out.

The article discusses the benefits of using task-based teaching for IT students’ communicative enhancement. It
argues that traditional language instruction often focuses on grammar and vocabulary without providing opportunities
for students to apply their skills in authentic situations. In contrast, task-based teaching emphasizes the development
of communication skills through the completion of meaningful tasks. The article provides an example of a task-based
lesson for IT students that involves designing a website for a client.

The article provides TBT activities relevant to the IT field and an example of a task-based lesson for IT students
to demonstrate the practicality and relevance of this approach. Recent research and publications suggest that TBT is
an effective approach to language teaching as it promotes learner engagement, autonomy, and the development of language
proficiency in a more natural and authentic way. The communicative approach, which emphasizes practical language use,
cultural awareness, and learner motivation, is also discussed, with arguments for and against its effectiveness.

Conclusions. It concludes that task-based teaching can be an effective way to improve IT students’ English language
proficiency and prepare them for the demands of the global workplace.

Key words: task-based teaching, authentic situation, communication skills, real-life context, learners’ autonomy.
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HABYAHHSA HA OCHOBI 3ABJIAHB JIJIS1 MOJINIIEHHA KOMYHIKAIIT
CTYAEHTIB IT

Anomayia. Mema cmammi noasieac y po3kpummi ocobiueocmi ma egexmueHoCmi HAGUAHHS HA OCHOBI 3460aHb,
Wo 0ae 3Mo2y Hadagamu 3a80aHHA 0N NPAKMUKY YCHO20 MOGIEHH S, PO3GUMKY KOMYHIKAMUBHUX HABUHOK | nidguujeH-
HSl 3A2aNbHO20 PiBHSL B0NI0JIHHS M0B0I0. Memooonozia 0ocniddicents IPyHMYEMbCsl Ha NOEOHAKHI MemOoOy GUGYEHHS
aimepamypHux ooicepen, MeopemuuHo20 andniszy, cunmesy, onucy ma cucmemamusayii. Hayxoea noeusna nonseae
8 MOMY, W0, BUKOPUCIIOBYIOUU 3A3HAYEH] Memoou, 30iliCHeHO AHANI3 8NAUBY HABUAHHS MEMOOOM 3A80AHb K CKIAOHUKA
KOMYHIKAMUEHO20 Memooy Ha PO3GUMOK KOMYHIKAMUBHUX HABUYOK MA 3A2dNbHO20 PigHs 80N00iHHA Mo6ol. Bucho-
exu. Tpaouyitinuti nioxio 00 GUKIAOAHHA MO8 YACHO 30CEPEOHCYEMBCA HA 2PAMAMUY] A CLOBHUKOBOMY 3ANACI, He
3abe3neuyiouu cnyO0eHmam MONCIUBOCHI] 3aCMOCY8AMU CE0I 3HAHHA 8 ABMEHMUYHUX CUMYAYIAX, O€ OHU MOJUCYMb He
3AMUCTIOBAMUCS HAO NPABUTLHUM BICUBAHHAM 2DAMAMUYHUX cmpyKmyp | npasun. Hamomicmoe, naguanns na ocho-
81 3060aHb 30CepPeOIICYE CE0I0 Y8A2y HA PO3GUMKY KOMYHIKAMUBHUX HAGUHOK 34 OONOMO2010 BUKOHAHHS 3060aHDb, 5KI
Maiomyv 3HAYEHHS 8 PeanbHUX cumyayisx, oe HeoOXiOHO 3aCmOco8y8amu Kpumuune MUCIeHHs, Kpeamusuul nioxio,
NPULHAMU PIUEHHA Y CKIAOHUX CUMYayiax ma weuoxy peaxyiio 01 supiuienus npoonem. Memoo Ha ocHo8i 3a60aHb
€ CKIAOHUKOM KOMYHIKAMUBHO20 Ni0X00Y, AKUL OA3YEMbCA HA GUKOHAHHI CHIYOEHMAMU PeaibHUX 3a0ay, o noe sa3ami
3 IXHIMU JHICUMMEBUMU CUMYAYIAMU MA Nepedbayac YinecnpamMo8ane UKOPUCIANHS MOGU, WO CNPUAE PO3GUMKY KOMY-
HIKAMUGHUX HABUYOK ma 3abesneyye Oinbw eghexmusne Haguanus. Lleil nioxio 30cepedicyemvcs HA GUKOPUCHIAHHI
MOBU 8 KOHMEKCMI MA CAPUSE PO3GUMKY HABUYOK CRIIKYS8AHHS Md PO3YMIHHA MOBU 8 PedlbHOMY dcummi. Y cmammi
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PO32180aI0MbCsL Pi3HI ACheKmu, 30Kpema, ubip 3a80anb, CMPYKMYpPYBAHHs, OYIHIOBAHHS md KopeKkyis nomunok. Jo
nepesae GUKOPUCMAHHS Yb020 Memody 8IOHOCAMb NIOSUUeHH Momusayii cmydenmis, 3abe3neuents Oiibu peanic-
MUYHO20 MA NPUPOOHO20 KOHMEKCHY GUKOPUCIAHHS MOBU, d MAKOJIC PO3GUMOK HABUYOK CHIIKYBAHHS MA NPAKMUKA
pobomu 6 komaHoi. [{o HedoniKie Hanelcamv GUCOKI 8UMO2U 00 GYUMEN MA CMYOeHMi8, CKAAOHICMb Ni020mOoeK
ma opeanizayii ypokie. Cmammsi HA0A€ NPUKIAO 3A60AHHS HA OCHOBI 3a80anb 01 cmyoenmie IT-cneyianbrocmei, ujo
nepedbayae npoekmyeanns eedcatny 01 kiieuma. Bukiaoaui gidiepaioms ponsb ghacurimamopa, sKutl yMiio po3po-
onsi€ i adanmye 3a80anHs ni0 nompedu cmyOdenmis, wo pooums nPoyec HAGYAHHA YIKAGUM I 3ANYUAE BCIX CMYOeHmMI8

00 cnignpayi, wo cnpusie NPaKmuyi i poO36UMKY HA6UUOK.

Kniouogi cnosa: nasuanus na ocnogi 3a60amb, aBMenmMuyHi cumyayii, KOMyHIKAMUGHi HABUYKU, NPUPOOHUL KOH-

meKcm, agmoHOMIsL.

Formulation of the problem. The problem
addressed in the article is the lack of opportunities
for IT students to develop their English language
communication skills in authentic, real-world
situations. The traditional language instruction
approaches that focus on grammar and vocabu-
lary do not always provide the necessary skills for
students to effectively communicate in the global
workplace. The article argues that task-based
teaching can be a solution to this problem by pro-
viding students with meaningful tasks to complete,
allowing them to practice and develop their com-
munication skills in an authentic way. The prob-
lem of limited communicative opportunities for
IT students can be solved by means of task-based
teaching as an effective solution. It is particularly
essential for IT students because it provides a more
hands-on and practical approach to learning that
helps them develop the skills they need to succeed
in their field.

The purpose of the article. The purpose of the
article is to provide an overview of how task-based
teaching can be used to improve IT students’ Eng-
lish language proficiency and enhance their com-
munication skills. The article aims to highlight
the limitations of traditional language instruction
approaches that focus solely on grammar and
vocabulary and do not always provide students
with opportunities to apply their skills in real-
world situations. The article suggests doing such
tasks as follows:

— giving the background of the approach,

— providing TBT activities relevant to IT field,

— emphasizing the development of communica-
tion skills through the completion of meaningful
tasks,

— providing an example of a task-based lesson
for IT students and to demonstrate the practicality
and relevance of this approach.

Analysis of recent research and publica-
tions. Task-based language teaching (TBLT)
has been widely researched and discussed by
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scholars in the field of second language acqui-
sition. Willis and Willis suggest that TBLT is
an effective approach to language teaching as it
provides learners with a purpose for using lan-
guage and promotes the integration of language
skills. They argue that TBLT is particularly
effective for learners who need to use language
in real-life situations. TBLT is an effective
approach to language teaching as it allows
learners to use language in a more natural and
authentic way. Van den Branden suggests that
TBLT is particularly effective for learners who
need to use language in real communication,
such as in the workplace or in social settings.
Van den Branden states that “tasks are activities
(‘things people do’) and that these activities are
goal-directed” [4, p. 3].

Nunan suggests that TBLT is an effective
approach to language teaching as it promotes
learner autonomy and encourages learners to take
responsibility for their own learning. He states that
learners will benefit from this approach as “there
is a clear connection between the things learners
do in class and the things they will ultimately need
to do outside of the classroom” [1, p. 7]. Nunan
argues that TBLT is particularly effective for adult
learners who are highly motivated and want to
learn language for specific purposes. Ellis argues
that TBLT is an effective approach to language
teaching as it promotes the development of cogni-
tive skills such as problem-solving, critical think-
ing, and decision-making. Ellis suggests that TBLT
is particularly effective for learners who need to
use language in complex situations, such as in
academic or professional settings. Jack C. Rich-
ards, Theodore S. Rodgers state that the context
and complete engagement in the process are bet-
ter than form-focused learning. Learners need to
engage in meaningful communication. “Learners
learn language by interacting communicatively
and purposefully while engaged in the activities
and tasks” [2, p. 224].
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Overall, scholars in the field of second language
acquisition have generally been supportive of
TBLT as an effective approach to language teach-
ing. They suggest that TBLT promotes learners’
engagement, autonomy, and the development of
language proficiency in a more natural and authen-
tic way.

There is a range of opinions on the communica-
tive approach in second language acquisition, with
arguments both for and against it. Here are some of
the main arguments:

For a communicative approach:

1. Real-world application. The communicative
approach is seen as more relevant to real-life
language use, as it emphasizes communication
and interaction, rather than just grammar and
vocabulary.

2. Motivation. By focusing on communication
and meaning, learners are often more motivated
and engaged in the learning process.

3. Cultural awareness. The communicative
approach encourages the exploration of different
cultures and their associated languages, helping
learners to develop cultural awareness and
sensitivity.

4. Practical use. The communicative approach
emphasizes the practical use of language, which is
particularly important for learners who need to use
the language in their work or daily lives.

Against a communicative approach:

1. Lack of focus on grammar. Some argue
that the communicative approach neglects the
importance of grammar in language learning,
leading to inaccurate or ungrammatical language
use.

2. Limited vocabulary acquisition: the
communicative approach often relies on learners
using language they already know, which may
limit their ability to learn new vocabulary.

3. Insufficient practice. Some argue that the
communicative approach does not provide enough
practice of individual language elements, leading
to a lack of accuracy and fluency in language use.

4. Lack of structure: the communicative
approach is criticized for being too unstructured,
which may make it difficult for learners to
understand the progression of their learning.

While there are arguments both for and against
the communicative approach, many educators
believe that it is an effective approach to second
language acquisition, particularly for learners who
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need to use the language in real-world situations.
The communicative approach emphasizes the
practical use of language, cultural awareness,
and learner motivation, which are all important
factors in successful language learning. However,
it is important for teachers to also balance the
communicative approach with some attention
to grammar and individual language elements to
ensure accurate and fluent language use.

Presenting main material. The communicative
approach is a widely used and effective approach
to second language acquisition. It emphasizes the
importance of communication and meaning in
language learning, rather than simply focusing on
grammar rules and vocabulary.

In the communicative approach language is
seen as a means of communication and a way of
expressing ideas, thoughts, and feelings. Learners
are encouraged to use the language they know to
communicate meaningfully and effectively, rather
than simply memorizing vocabulary and grammar
rules.

One of the key features of the communicative
approach is that it emphasizes the development
of communicative competence. This means that
learners are encouraged to develop the ability to
use language in a variety of social and cultural
contexts, to understand and interpret different
types of language, and to produce language that is
appropriate for different situations.

Another important aspect of the communicative
approach is the use of authentic materials and
activities. Learners are encouraged to engage
with real-world materials, such as authentic texts,
videos, and audio recordings, and to participate in
activities that simulate real-life communication
situations.

In the communicative approach, teachers act as
facilitators rather than instructors. They provide
learners with opportunities to use language in
authentic contexts and to engage in communicative
activities, but they do not focus on correcting
grammar errors or teaching vocabulary in isolation.
By incorporating communicative activities and
authentic materials into their teaching practice,
teachers can create a dynamic and engaging
learning environment that supports student success.

Task-based teaching (TBT) is an approach to
language teaching that focuses on the use of real-
world tasks to promote language learning. This
approach involves designing activities and tasks
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that require learners to use language to achieve a
specific goal or outcome.

In TBT, the focus is on the process of
communication rather than the form of language.
This means that learners are encouraged to
communicate meaningfully and effectively, using
the language they know in order to achieve a
particular task or goal.

One of the key features of TBT is that learners
are actively engaged in the learning process. They
are encouraged to use the language they know to
complete tasks, rather than simply memorizing
vocabulary and grammar rules. J. Willis and
D. Willis state that TBT “promotes learners’
confidence by providing them with plenty of
opportunities to use language in the classroom
without being constantly afraid of making
mistakes” [5, p. 2].

TBT also places a strong emphasis on
learner autonomy. Learners are encouraged to
take responsibility for their own learning and
to participate actively in the learning process.
Teachers act as facilitators, guiding learners
through the tasks and providing feedback and
support where necessary.

Another benefit of TBT is that it promotes
the integration of language skills. Rather than
focusing on separate language skills such as
speaking, reading, and writing, TBT encourages
learners to use all of their language skills in an
integrated way to complete tasks. This helps
learners develop their overall language proficiency
more effectively.

Therefore, TBT is an effective approach
to language teaching that promotes active
engagement, learner autonomy, and the integration
of language skills. By incorporating TBT into
their teaching practice, teachers can create a
dynamic and engaging learning environment that
supports student success. J. Willis and D. Willis
that “there are golden moments in a language
classroom. There is a real personal involvement,
with an accompanying increase in confidence and
fluency” [5, p. 9]

Here are some examples of Task-Based
Teaching activities that are particularly relevant
for IT students:

1. Project-based Learning. Students work on
a real-world project that requires them to apply
their IT skills and knowledge to solve a problem.
For example, they could develop a website for a
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local business, design a mobile app for a specific
audience, or create a database management system
for a nonprofit organization.

2. Case Studies and Problem-Solving Activities.
Students analyze case studies that describe
IT-related challenges faced by organizations
and propose solutions. They could also work
on hands-on problem-solving activities, such as
troubleshooting a computer network or developing
a security plan for a company.

3. Simulations and Games. Students engage
in interactive simulations or games that simulate
real-world IT scenarios. For example, they could
participate in a cybersecurity simulation that
requires them to protect a network from attacks, or
play a game that teaches them about programming
concepts.

4. Collaborative Group Work. Students work in
groups to complete a complex [T-related task, such
as developing a software application or designing
a network infrastructure. They must collaborate to
divide tasks, share knowledge, and ensure that the
final product meets the project requirements.

5. Role Play and Debates. Students take
on different roles and engage in debates or
discussions about IT-related issues, such as the
ethical implications of artificial intelligence or the
impact of social media on society. These activities
help them develop critical thinking skills and
understand multiple perspectives on complex
topics.

Here’s an example of a task-based lesson for I'T
students:

Task: Designing a website for a client

Level: Intermediate

Time: 90 minutes

Materials:

— Computers with internet access

— Web design software (e.g. Adobe Dream-
weaver, WordPress)

— Worksheets with website design specifications

Procedure:

Introduction (10 minutes)

1. The teacher introduces the task by explaining
that students will work in groups to design a
website for a fictional client. The teacher explains
the client’s needs, such as the type of business,
target audience, and specific requirements for the
website. The teacher also explains that the website
must be visually appealing, easy to navigate, and
functional.
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Pre-task (15 minutes)

2. The teacher provides the students with a
worksheet that contains the specifications for the
website design. The students read the specifications
individually and discuss with their partners what
they think the client needs.

Task cycle (60 minutes)

3. The students work in small groups to design
the website. They can use web design software
to create a mock-up of the website. The teacher
circulates around the room, monitoring progress
and providing guidance as needed. The students
are encouraged to communicate with each other in
English to discuss their ideas, ask questions, and
solve problems.

Report-back (15 minutes)

4. Each group presents their website design
to the class. They explain their design choices,
how they addressed the client’s needs, and what
challenges they faced during the design process.
The class provides feedback and asks questions.

Reflection (10 minutes)

5. The teacher leads a discussion about the
process of designing the website. The students
reflect on what they learned, what they found
challenging, and what they could have done
differently.

The task-based lesson provides IT students with
an opportunity to practice their English language
skills in a practical and engaging way. They learn
how to work collaboratively, solve problems,
and apply their web design skills to a real-world
scenario. The lesson also allows for the integration
of different language skills such as reading, writing,
speaking, and listening.

Conclusions. Task-based teaching can be an
effective way to improve IT students’ English
language proficiency and prepare them for
the demands of the global workplace. Task-
based teaching emphasizes the development of
communication skills through the completion of
meaningful tasks, rather than solely focusing on
grammar and vocabulary. The example of a task-
based lesson for IT students involving designing
a website for a client illustrates the practicality
and relevance of this approach.

Here are some specific reasons why Task-Based
Teaching is important for IT students:

1. Develops technical skills. IT students need
to have strong technical skills in areas such as
programming, database management, network
design, and cybersecurity. Task-Based Teaching
provides opportunities for them to apply these
skills in real-world contexts, which helps them
develop a deeper understanding of how they
work and how to use them effectively.

2. Fosters creativity and innovation. IT students
must also be able to think creatively and innovatively
to solve complex problems and develop new
technologies. Task-Based Teaching encourages
them to think outside the box and explore different
solutions to problems, which can help them develop
their creativity and innovation skills.

3. Builds teamwork and collaboration skills.
Many IT projects require collaboration and
teamwork to succeed. Task-Based Teaching provides
opportunities for students to work in groups,
which helps them develop their communication,
collaboration, and leadership skills.

4. Promotes critical thinking. IT students need
to be able to analyze and evaluate information to
make informed decisions. Task-Based Teaching
requires them to use critical thinking skills to solve
problems and make decisions, which helps them
develop their ability to think critically and make
informed judgments.

5. Prepares students for the workplace. Task-
Based Teaching helps prepare IT students for
the workplace by providing them with practical
skills and experiences that they can apply in their
future careers. They will be better equipped to
tackle complex problems, work collaboratively
with others, and adapt to new technologies and
situations.

Task-Based Teaching is an effective approach
to IT education because it helps students develop
the technical, creative, teamwork, critical thinking,
and workplace skills they need to succeed in the
field. Task-based teaching is a valuable approach
for IT students to enhance their communicative
abilities in English, and that it can offer a more
engaging way to learn.
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